Appendix 2

FamilvlCarerS Questions Tower House Day Service December
2015

Dear wae_r House Member / Relative,

As you know we are consulting on proposed options for Tower

- House Day Service. The Policy and Resources Committee agreed
to a three month consu!tat;en with all service users, and carers, as
appropriate, currently using Tower House. The purpose of the
consultation is to explore the options available for meeting the .
needs of service users in a more cost-effective way.

During the consultation we want to seek the views of service users
and their families on the options for Tower House. As you / your
relative attends Tower House Day Service, we are very keen to
hear your opinions.

We want to give people the opportunity to provide their views in
writing and we will feed back your responses/comments below to
the Policy and Resources Committee to inform its decision about
‘the future of the service. We will inform you of the date of the
- Committee meeting when this has been confi rmed The earliest

- this could take place is March 2016. :

The opttons (agreed by Members of the Policy and Resources
Commnttee on 4™ November 2015) are as foﬂows

1. To maintain the ex:sttng day centre service at Tower
House, reviewing options to deliver this in a more
cost effective way, including, if necessary, reducing
the level of provision;

2. That people are supported to receive a personal
budget and choose alternative activities if possible;

L " - Page1
37


NicciGundry
Typewritten Text
Appendix 2

NicciGundry
Typewritten Text
Page 1


3 That people are supported to move to an altematlve
~day service that— me‘ets**ﬂrelr“‘needswand“"can—“beww--fmw*mm
provided in a more cost effective way.

4. For Council Officers to explore opportunities to cross
subsidise the service by using the facility for other
uses on evenings and weekends

Please rank the options in order of preference in the table below
(add 1 for your first choice, 2 for your second 3 for your third, 4 for
your fourth choice). ’

To maintain the existing day centre service at Tower
House, reviewing options to deliver this in a more cost
effective way, including, if necessary, reducing the level
of provision; ~

| That people are suppor{ed to receive a ‘personal budget
and choose alternative activities if ‘pos‘sibile;

That people are supported to move to an alternative day
service that meets their needs and can be. prov:ded ina
more cost effective way '

| For Council Officers to explQré opportunities to cross
subsidise the service by using the facility for other uses
on evenings and weekends -
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Please explain the reasons for your preferences and outline any
implications for you/your relative below?

Your Name

Your Contact details

If you have any queries» about this questionnaire or the
consultation process please do not hesitate to contact us (see
contact details below)

Please return your questionnaire in the Stamped Addressed
Enve!ope prov;ded '

Deadline for return so we can analyse the feedback is 30th
January 201 6 :

We will feed back the outcomes of the Consultation to the
Committee in an anonymised format and will send you a copy of .
the report when it is available.
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Lou A!sh 1 Operaﬂonal

01273 295542

Adult Social Care
‘Manager ' Provider Services
: Lou.aish@brighton- Montague
hove.gov.uk House
' | Montague Place
| Brighton
BN2 1JE

Naomi Cox | General

01273296400

Andyr - b .
AGUIT O0Cidludic

Manager

Naomi.cox@brighton-
hove.gcsx.gov.uk

Provider Services
Montague House
Montague Place
Brighton

| BN2 1JE

| Karin Divall | Head of
Service

01273 294478

Karin.divall@brighton-

hove.gcsx.gov.uk

Brighton & Hove City
Council

Ground Floor

Kings House

Grand Avenue

Hove

BN3 2LS

1.12.15
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